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dsttdd, Is.j. dstddlsj N0 sfdnoddY &O OCIsk0Odddls
Ckf OO, GlsdOmMwhd fj HE GftwjHjdjdd yjddshlsd.

sfydzs § ted dzOdzd W dH G s EBOEOl® O Yddz Sdasktedd toj dj
85COYJ, Uj MO f bOjd EMfjn LO ctkfoOksO. 1 dms
ts ) dzts o foliE[UsqzO dzd W 5 OEtHPls Y] o CdStejlsddw fMazyo?2 o
M BBROOAOI IsjLd vyj dhhsdosy sdiftc@dgdf KBy HOH
gL Mmdzj Ho Odzj Iss dzO yJ dedesfilsdls dzj d fd ¢ kztc dats, H C
LOdztsy jfdsd lsigO dzd W dfd tfifflf@0 © o) ftets) MOBs L O twOYJ ts da
dLeOL Yo Odej d© w©BNhMd Jjlsqdudzd ¥ tcdfdeipdssd daffdzdno @ tsffls
EsEdujMSO MtezSlkze® &O vyj ddesmisdlsj. I sdCscO

f Offo Ols dz0 dzOB dz* HOj Bslsts G50 jHJ ded j . 1 st dgOdgl f) dats |
s dilk dzgj sBRBHd®BE, OCt dMCOR] HO HJM @Y ddua@idio f
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dLojMisdz0 Misjtfjd HO (] HlofdasditabdzQdgd v Isdtis jutfttiraigjs 1O js dz
2O tBhdlsjy d yJ dedesflsdets tted j delsdtcOdzd il zO@ daffv HJ 2
sfdlsuvy MO, dgj sfi L dzOlsd d dzj My Mo BEOKBH
Bdesets IstczHdes HO BI HOI B©BRoaOdOId d G dsj ilJd Mmis
f L dz@dzPw Ols €1 B3 MW j 6 Ols O H 8z ts dzP 16 . dzgrs JelzPM @D Isde] PdED, €
tcOLBdtO® I MOt Miej Md HB BOCOsaO Mlsjtfjd, yJ
slsCOyjdd d Mj Blrei tcdzwls, BJjL HO Mj LOBIMdd yt

{66 0Odzd L Oy d s dzdadRlssjls j O rlsiists s ls 5 © B H Ol OdzOdzd L
CObts fj Ml sBOLYOO®R] M Ibtedlsj tOoaddh O. [ jhdV
Yd dedesfylsdisg, dgv 30 HO Bl HJj EEMYjc"Od®, d@PIsts dxigtizd iad 6
sfduseo® j 90ydts d Cs6Obts fMmj ftOod s dls HC
H d dzO d&3d y dzgd 3tsH J dzd &zZO ) O0¢BBOdz (Sackmann) d M
jHdsMsOdyudo sMiss® dO Stdadyjmse jdifisd SwGwsHY tsisn
(ks j Sdxdlojdas tsj SOl do dad v ) ts'sf tejtartzdi@is PndstecCDisizDe j dp O tef3d
s dfmo OF (ot steOlsdo ZOO SkEdskztO ¢ Olsts] LHEAEORE YfZC
ftetsylg@n yto jh Ctslsts oL OdBsHj2Misodj.  dnted BdzistatadOy O
(COuiMmise jdz §sHRH)BOGE dgls 2 g dede § B fafle&Ilsd ( ¢ sdzd yud Ml
s dfeo © yjlsdftal deOfigztfty o dfizOs dsle sts §f sydo © dzf2 dzdw s |
skizsztcOlO o Cdidsj $CMisO dz@®, 1 tayjHAEQaE UG Isdstts dgfiflstazog i
tcOLodo O o9l 9 ot LEO M o9LOddBsSHj2IMsadwIsO o d3 Y H
tc@zd ydzd dHj2dzd d BOIjted Odzdzed ff tf (3O E B, K figw ¢
fs MjBy Md dagj J dedlsts HtsBtO, dedlsts dzsh ©. 1 IstsL
Crlszte @ 2 fipd Hzj € Iz dzls bz to tizt§ fry tf jorst lo oA digd & dzOfmw dzj Ists  dzO@ €
ol dz" dzOsO MtejHO d Misi dzCdetse jdedj M HtesBdzy BBGlsj o
H 5L dzOdzd WizOd zOREO OMise ON dlsj § kdzls 2z ts'dgd of dzg@ dedpvo Ofg:

ISackmann, S. A. Cultural Knowledge in Organizations: Exploring the. Collective Mind. Newbury Park,
CA: Sage. Pelton, Warren, Sackmann, Sonja A. &Boguslaw, Robert - 1990

2Sackmann, S. A: Cultural Knowledge in Organizations: Exploring the. Collective Mind. Newbury Park,
CA: Sage. Pelton, Warren, Sackmann, Sonja A. &Boguslaw, p.162 - 1990

3Schein 19851995- Organizational culture and leadership. San Francisco: M@y

Schein, E. (1990). Organizational culture. American Psychstiogfs, 109119.

Schein, E. (1992)0rganizational culture and leadership (2 ed.). San Francisco: ddassy
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YJ mdgjsmi L dzOIs j dzdets dz0@ Mmdzzy dlsj dzdlsj o ~RAtsHO dzO dL ff |
ey yjflsd L0 kfmMfjn d ddbkmfin. uvOCO-B3OMHS Odgzd d dzts
Cdz" B3O Misjfjdz i L dzOIsj dzdzs © desmdlsj dz dzO@ € kzdzls|
C sdeW totsdzls Oyidasd dnji fdptispjdz H O -daPsOYsts dyteasdgis tHte W Jj to j dzy d te
Ckdzskztodzd L dzOdedw. & Issoa©® fMj BYMdW o O d ol L d3dtsy
nOteOSIsjtedMmisdSd (deOftcddsjtc MkeSEdzlskzted), Ctdlsts H
st dzo @Nhdzff figjs OFtRdeS tcdtcOh d fj. [bkkS MdzjHe O, 1,
JHds fejHftedWisdy MO JHdetso tej o] flatts dj Bis L fyrls j a@d

dme Ol §sHfsBOEONd § cdzOdstOlsd M dzg®sig dz j 4 tsdzé y d s dzdzts
fsmsujfiadisdgzOdzd v i GAQLEOS ls Ud ¢k dasizlest®jshodzts |

Wk dzS yd s’dzOizdzpa Oo Odzdlsj Bls S tsdzj dzdj 20 o € tsdzj dzd
fnj dzj ClsdtcOn d ddzsjteftcjlsOydndzj dz W ddzlsi te, Cs21Ists
Mty demmidlsdds yj MO dz0 9 L f tod j dfOsirgdzOfy o BstOO B tJI1dso GeolgjL S
Csdzdyd Mlsots ol L sy dzd dJdzW stedzOydd mMJ lsmweo Ols MO
sfdeso O dzgO@ i " jMmlsolzo O OO CkdzskztcdzO R OwOCIsj tcd mls
dzi Md o9l Lftedj BO. | B3dddicOh Ols@h Yz dfls Hste @ datsts yfinjo | HeC
swa joisydtsdeOdzded o LHj2Mmlsadw, dzOftcddzjtc Cts@Olsts
gds yjdzd d LOHOYd SOt ©OL Izd3ded, dHj delsdW d yd te
Odze O d d3j dzls .

I

Schein, E. (1995). Three Cultures of Management: The Key to Organizational Learning in the
21st Century (10.008). Cambridge, MA: Society of Oigational Learning

!Sackmann S. A. - Cultural Knowledge in Organizations: Exploring the. Collective Mind. Newbury Park,
CA: Sage. Pelton, Warren, Sackmann, Sonja A. &Boguslaw, Robert - 1990

2sackmanB. A. - Cultural Knowledge in Organizations: Exploring the. Collective Mind. Newbury Park, CA:
Sage. Pelton, Warren, Sackmann, Sonja A. &Boguslaw, Robert, p.164 - 1990
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vstsL d BsHjdz dz2O 1 O0CBOdz ddzsj ctedtcO dzOdMmisd dzO
qLMdzj Ho Odzd W 5O dz0 St sStOIsd o dzO'lY @& j & HaBls Ptc G HY @z, to
skctso Otew dz20 dLdMS o OdzdWs® dz®@ 1 0CHBOdz d i hjotsy
0dzQdad d dlaiglelf s ( MEODBA) [ OB d@isYyde)y dz s j dz 2O ¢
(ACul tural DywGdsmj cf)jMosifed thiQ dzO BsH j ZzO dz0 z 02 dz
COlts MmdMmilsj d3OBLJoyfBESO s HHS] | dre. © u(Wi tEQoddisdd SWzdpc® ddO
fd dzsls s W s G2 g d WCipdfsspails s ¢ L dzOdedv, Swdlsts z02d
COLEdZj¥HO COIts Ajfmjdydwo &0 CkdaskzttOkO, d o ¢ d
dzj 2 dzd v B HJ dz. vsO0CO v MsdeO HBs fMmdzj HdEOKO f{ tsfy
tcOL f sdztsy j dad o zObEAFRIS da C oty ¥ dz@eiz@ts § | WiGTdlskp s dzd
d tslsdztso st fsdilsizsd dAff ts Usdz@alzd W

10 ©OL&ZdJSO Bls z02dz, Ct2lts ttOLEdzZj¥HO ftej C O
oLOdMBsotel LEdIs] dBIYHE ttOeadedh OO COIsts J dzj d3j dzls d
ftcj Hgddes sl otei LCdlsj tjmijSilsdodats tslsdatsh j dzdW |
stcOdeMW stedzOyYydtsdeded Htoetsyj mMd dBsEcOls HO BI HOI i Otel
fesw-0l0 IktsLd fsyjm yjddshisdls] didlsl e &t 60O 820 ds

! Hatch - The Dynamics of Organizational CultureThe Academy of Management Review
Vol. 18, No., p 660 4 Oct., 1993
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stcOdemW stcdzOyd sdgtlzef Y Is HPtetBY Hf S dMOdz SHOSLIsED ddgdrj Hdfo
s BCIsdodtcOls ftejH]dzjdd YOS o Odedvw, Csdlts Gl
ol LftedwisdwilsO, BdMmdzdlsi d yYykefmlsea OO (5 wlsdatsh j ¢
ftoj tcOBSIso Odzj 2O (o] dosioddap® s ) telzOH Ofs f dgtg >H jj dzH RO
sftcj Hjdzj dgd destedzOIsdoded EBJiYHJjddw d yJ dedshisd,

s L dzOo Ols i tslso jflasdzdfiOjded Ws s s &F @ Is dzOf ted dzj to ts fr
ftojHYf sz jdedi, Ui OO it ftedtesH @O BB tsy j d
dzgg dMECO HO MmJ dOPLEdMOl§.d BGE W, § i i b @xRslg dsls]
dzj M Cttej dzdteOls [ fjdilskzts JOUL tpOde HdpR .M ls A 16 dafl) d fifz dz

f sdzz yOoe Ols yw dztsflsdzd BYOC o Odzd™ L O Istso O,u j0L@f o0 £
syYyOS o OdzdWw dBBSG OBOIsIde j das MR @d Odats@ tc M) HI o) Ols S dats 9o (
ftojHYtodVW IstHg fists fggO2 ftcd j RO L O dats tc 30 dzdzts . R ©® HB8C
ftojydowoe Ols 1dotstydditg Qzdftg. ) - ks tafO Islsiao0 diffids@ ;30 Y d s dzj dz
sls dzOMmwd wHdis] jdsdg dzO0 yJ dede figlOd I oS LideOislzgvd O tci L € O

ol L d3tsy detsfisd. RrRdzd yJ disifsfirjds@f Iscj fiftds dbos diefivefls0FP @15 d3j dz Is
Y dedesisdlsj f tsisdg@gige W2dadgidits dzd tc O'ls dzi -@pP s QO POE@

ftcj cOBlSSO. Mk y@ba®dbsy Mj Gfedh jHddv e O Ci d f
shdsotkzf s d (dsadd@dzdW © B HOI ftosd3j dz2vdzd Issc O9
/| 9 COtco Ols, o dzOMwIs/ detseo d -tgj dedzsfpls 6 O) ts g d Wasd af jsdets
fteinxdowoOls COts EMEHLtddfsygzouBa®lsp dBos dlsj vyi
ks O HO MO ftetslsdo tste iU dddO dzip®, fs@adfedidy ds i) thats 5 B
Mz yo02 dw B3O" ] HO dBO ftsossH LOuttcEF @Y Oy j HicHPC Ik
HES ftjotl hOdzgj sts dzO y fsdpdztsfyldndldg jH s tsie P2 fipldse dffiye, swE
odHdBd d ©BlsyOMmisd ik @dkzd Ok i G dxk Gt Isdz@ ¢ i d dzO
Mo © ol ftes L O tBOIdslsts 9l LHj2Msoad] dO Oftls
sYOC o 0dWIsO L O ksoaO AGOUWRd O o Is td HassORHARAS 7 WEZ0 B |
fMi h jmMsoekoOl Hoj ol LBsydshmisd: OtlsjW OClsdlsj d&scO
d BYOCoOddwlsO d HO ¢d kol tyHOoOl. [ jOddLdk
Yyj dedetsmisdilsj. 1 MmMdzeyo022, vygt lsisa P disOddsy dztefils dizd € p K
JedstedtcOls, ftoj BOR &zOk d dzd B dzts § ifHeED Ish§(dzapeotitts dsds jmte  dfigt
HO flgdL dzOw s,  todj dsQlslzO YO ) df@dsjdiy'wizO dz0 vy j dedets fyls d Is
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MosWw MlstcOdzO ©EC OL 9 Ols § & Geded Wzd fy e IsPiciaa® dffifs s o O
sBtcOIlsdzO M@laa Mj M deO Mdzj H Is G WVOIs X0 Ssdizts M Jj dis @ Usdf
9 dzdlsjttOkztcOlO fj Mtejh Ol ttOL dzd yded fMr o O Odzad W .

tcOL Gdzj yHOI Mddgo sdzdlsj ¢ QO Isfors HCdgHsR Y6 Edfovts dAgd Cetalis
ofmMduyusd MdBotsdzd MO OwlsjWoCilsd. 10 tOLdzZzdc O i
dqdzls jtcf toj sOIsd o dzOIsO R OteOCIsjtcdMmMisdS O MBWIsOI, yYd o
ofdusd OtlsjWoOClsd MO Mmdde sdzd .o Ors j tiztdztf 1 o fls plzd tz@eth
ftcOod ttOLEteOdzd yOoOdzj By HEZ Otk jiWOClkd d fMmddo s
Wi dzj efmducd Owlsj¥otlsd MO il deelsdrdyue @ Odsiyte df usdaty o3
BEHJ &z SO steOydsdedzd sy 4§ tetsy jChsds dfjteOplaf dsts InjdWds2
i Hi%dddeO COkts odHdd fjHdkjilk, M Ss2bt MMj

ftoj Hd3j 5O [ WO QEaPa 5 dzd-L W] fesyjfm MdOsBHY2 O O
odHdd&dIsy Hi2Mbsoadw Ml f M HI tey Odedv, dLdzdL OMd ¢
LdzOyjdedj. wlsOo 0O ol ftesih LO ftesyj MO dzO tsfMmi L dzOlsts
M ftojHddids OBMistcOCIsdd Stdyitfydd d i d&z¢kzeo Odzed
Codzlsj SMis. (ibtesMfj-$ bRl HfdGosdafryBydYH Mmddo 5d
sMizOo Odzj sts dz20 ftosmistslss ftoj HA3j Isdets L dzOyj dzd § C
sftcjHjdzd MidMi &z k¢ MsOa O ol ftesh L O HJjMd e
o ded BOdedj d2O Iso O, yYj OwlsjWoOCIldlsj &scOls o ©OL &
f sz @5 dzaelzd Is j dzdzts fd dzo sdzdes L dzgOyd dedi. v ORIy Otels
fpd 3o sdzdzd ¥ EQBY dodf digizts Y O CpdalslgOe f to § R@Asf M toj SOYdW s O
Md ko sdzdL OydwlsO MO fesyjmd, Csdbkts ks MfdMhilsj dgdO
SlsdzOMmMWis O@tsd@tothigg MOo Odzj dz2O L dzOyJ dad j . A j dzls tc O dzdzt
GjdzgjLdMmi s dz©@ Mmdd3o tsdz@ i tc @ j &8 Qlefjdadtgd teigp tes jddO0 Yty IstOls dzts h
s dets o flag isgO dzd ¥ o Bsdl St W sttdzdkdeOds, dJdbkjtf s
COLBdEOd s dg® fifdidpdsideusded ¥ Sbkdzsktej dz Ctsdzlsj € il
fsmMtcj HMlsotsds ddzlsjteftej sOYdwilsO oi LftedWisdwisO { tsdzt
shdsofliafisdgzgOdedw Rdastf Glf tcj sOYdwIsO ftoj Hf sdzZOE O j H dat
i slkojlsjd ftojHhjmisolOinls sdddsy j Ol st dzR@ER0 dz0 ¢

'Hatch - The Dynamics of Orgamational Culture The Academy of Management Review
Vol. 18, No., p 669 Oct., 1993
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s @lsls. dz. Anjtedsjdzdiolbdyjde Sti ¢0). wdzjHiSO Olsj dzdats
dso dilsj ddWstedzkOydd M tdtse O, Cibts ojyjy Mmd L
sYOC o Odz@ 5 B to iEAlsi C Iscfdals j to tfstej IS Y s ciodsy HO B HOL O
HiezeO. uvtso0O MRoOhOd kO Mmihjmlse jdd §sidHmlse
dzjcts CkdzbkztcOISO dBsyj HO BIi H] ftwOo ddzdes t©OL BteOdz
CbazlsktcO® dazd j Y doWwd Hi 65 otej d5j o dajw.

RLotBSHddesjdf stel € d

ltejHMIsOo jdedlsj k¢ Mmdesoded Isjtstejlsdyded fSHRSHJ
00Oy dzsflss® dzO@ SOCO deOtej yjdedlsy AdRjSdo WOCIkBted
vs0Cdo 0O Ikjtstedd dBsEOls dL Cdzg ydlsj dzdets IstclzH digsf WH O B
Cesgf dzj € Midz ~nOLOCIjte. [Mojdz ssa® Mih jMmlseakzeo Ols ¢
fsHRBHWYh dIs] &BilsHd dO dL Mdzj He Odzj . liftejed bt
gLz Hs9 Olsjdzdlsy d LO fwOCIsdydlsy . vy YC0OLo Ol
stcWOB 9HO B HOIs oL jIsd HtsH odedBOded] 5 lsdatsh j dzgd
Cbdzlsbtc®. 1 st d Midmi &z j owwkd® &M dlsO- dz0 sk
ftcOCIsdydets tSIs HsBLOISO IsjstedWw.

sfstejH dzgjcets Mmi h jmlsekze Ol yYJjlsdtcd djilstsHjodets M
Stec Odzd L Oy d s dzdgtIs e Pls o g 8z J - JC Azl gedMs © M § HodYd
dgdzmisddzC Isdo dets dOftejH MitstcjH dkyxHdl] dO0 Csif Od
fsHeslso jdz J S th-izOgsydzOyYOdzsbBtsdzs y Pelzsf smtcj HMiso
kjtcofdwi tchoO® fMj, StcOlts MijydoddL JeOded o dzh dzg
tcOBtSloGlc@o dzv 0o O sz - AcPwtdfroPh dilsj W Jtocd3Ols C
Md c O dzd Is § tcOB SIsdzd yd zO BOL OISO HOdzd ol Lftedj
stec Odzd L Oy d WIx(As.j dzrfj LisoB difddias o j dzs B d o Ols f smisOe W dzd d
HO d&BtsdOls HO WddzlstedtcOls Hts MisOdOdzdlsj ydzj desoe j
AvftcOo dzv 9 OdzO0 tojotsdzs ydv - sfftc £ isifls Ots a3 ¢ asiv dz'ts dadfizj dzdf
ftcj HslsotcOIsj dzOIsdfo @ SHE wisE Az LlOOYdwiIsoO. |1 1OCI 9 M
ZOdztsy § 20O dzOd3j MOISO dzO 9 dzh ded S BdemMkz dzZlsOdzesd f yd
MdlszOydwy. [BOYd Mt Md BlsdOMY HEts dOydddlsi L O
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ZO2dz o)y HO Istetfo POG @z ez B tz@sls b BlgpHOBE00 dzf & dzls 2 ts O
ZzOdzts ¥ J dzO dzO Mz G efdzjj cdaff Js-Jfdeom tagipHtdifH® sd3 Mj v Bl O
bftcOo dzj dzSd okjlssHg, Stsdlts MjedsL ds LOkOEOl &o
drel eho O fsiisjjddzO dastistzPte®@c CdR L Gy ¢ tzls d W dzd " 5
ftoj 6Oy H@EBH dz, S22kt fGoHB]dY Mjcohdok0 dhistst
slsBjdvLo02¢d csHddO 0 Bl dOyoOdkskss &O Wdedkol
fi cosdLIssyddSO d dhses ©YHSE Mj dLisdkLoO o Hd

[ SHj dz, LOHWEy 0o 0 M j ydodzdets o ded B3Odzed i J BMj o3
tcOLodIsdj 20 iz @se ® g @Eisdedz@] tco W jIsOf Iss2  H(
Al LHO9 Odzj dgO@ vyYkofmlsots O dzj Slsdzsy desflso, Ctsjlsts
stee Odzd LHOQI Y IsOff tc g §F B3O BZEAP SISO I ftosdiZw dzO d BI toL
dLMdzjHo © Mmj tBCti YO ONOKO MejHO d MJ dHjdzlsdW
mMdlskzOydd. 1kstedwls jlsOf J AfmMi LHOo Odzj dzO tei C ts¢
2O ol LBy desMmls L O tsBiE®LEO® OdzfsO ddOf sigky @isMIE sHO toj
ZOc dzZOMO L O OCIsdoedes Hj2Mlsadj d ti StsoatsHdIlj dz, €t
d HBBEBO CtdkzddSOoydw, M LHOsO Hsesjtdj d bkdjj
Vst BzddeO EftcOo dzj dzifS Q SdiCBdRYsHY] d3ts) talizjf OfisO s H O
M sdBOEcO ftotsdiw dzOls O, COls fmJ shdekzeweo O ol L d3tsy
sdzj He Oh dvw jIsOf dzO stslslsi .6 j Mi LHOo Odzgy dzO o dL W
Bi Hjhts fi Mswddj 00 StdPdets Ot EOL & Eidsts sk Y
d ol Ldssy deslsls® L O toj OdzdL OydwilsO dgO dztso tsists, fry
f csd3v dzOIs ©. ddzj H Itsea O My GJdej cdtcO d Mol toL OdzO
vikoi telsdw jlOf | SCtBzddSOydEH®soOdhkds OO 04 6t
tOLBdtcOdzj dzO odLdwlkO d MbeOkjcdwisO d&O e OdedL
ol Lisyded S OdOdZd LO CsBEdJSOYdw, L O HO Mmj tMmde
odLdw d MbtOljedd L O { tsfldd@ Oalzj Usdgts ydzts MdsO CHStstc Och
CsO0dzdydwy HO § tSHHDRES OH A sigdelzi dzdyg Qls € sd3tsH j dz 0  ff j te
tjOdzdL Oydw dz0@ ftesdkw dzOk0O. 1 jlsd jkOf | §suHfmdck
ftoj BOR o Odzj dzO-Beztse tRsp @sd fz20Fd L O wdg @, dzd dzq fipiOtdaj O edfbd

! John Kotteii Leading change, 1995, EigBtage Process for creating Major Change
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{5 BOdzj ss dzgO ted ¢, so dzOMisw o Odzj dzO Hkzed ydzj
fsmisdcOdzy @O odL dWistd) fdw Istis Meily o @ dzff o HzB" dzO  dzO
MistelzC Iskzte dasijL, fvidejig fadsj @z L Oydw Is© dz0 olef@td v js O o iutedaj @ d
AGjdzjtedtcOdzy 20 fYtsMmisdyjdedy L O CtOli ¢ otcjdjod
Ml LHOo Odzgj] dzO wWhdets tOLGCtOddyddd HBEC OL Ols j-dzlmise O
CteOIlsi € Mtes ¢ . g dzj H stse © My ftcj HMIsOoawlIls d HSC OL (
ZOGCtcOY HOo Ols dzd ydesmisd s, M sditse dzOdzd f tets 3w dzOIs O
ftedusBdlsdlsjy EMijnd d o 0 jyHOd d2© §ojyj ¢tk
2O hj twjhdlsjdzdzgd Hj2Mmlsadw MmdzjH (1 tco tsdzOyOdzdzed W

f SHHIiddgY GzO EMJjh Odzj sts L O { tetsdiv dzO, gL sdzL 9 Odzj

s hjfhfesddd® oMmMdySd Mmdmlsj ikd, MstczCIskted d  tsc
ftosd3yv dzOIs O, dz0L dz0yOo Odzj, ftseadh jdedd d M L HO9 Odzj
odLdwIsO L Q ftdgwdze@®@sitgy dz0 ftesyjmMdlsy L O 6 j dzaj tod teC
i Oy, sfdmOdz tsls swlslsi o6 j A f tizvddipeh aflistg v ofOigjn tsdz@
St Odzgd L OYyd sdedzOIs O Ckdzlskzte O. Qzps s 220 ) fizts dn® gt s @ y dsisizdz
ftsojHJjdd, CtsjilstsBo@HH @Y dlsjakzdetz dzdefiptsdz M Btce Odzd L
Mi L HOo dpjlzsEz®W f so dh O Odzj dz2O0 Ctsdzb o] dzlsdztslsts  ff t6 ]
Mol L Odzts M tjLEdzkOdlsy d dzOMmi teyOoe Odzj dzO dzd H Jt
B YHE Bt OdzdL Oy d sdeded v O wdntf dedets df slasp Hsjsdzd jts,tc ¢ iPidadH O
LO LdOyddstsimls dzO@ tcOLoadlsdjlsts d dzO detso tsists.

[ IsHOs d&Z20 Bl 2O~ O ot d3j dZOISO dz2O dzj ZHI ey dd3 O
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Bdese s ddaW stedBOYJHO BIOGKjo sdz@sdysjH O Odets d H O {f tsfdzl
dde¥ stedz@ @Oy 0 dz0@ ctsflsO, tBdzj S dztslsts Bz, MOMS Ols
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Csdlsts M mMpgfPlssiftgzj C1 &3 W ih, MC dsddksiislsO &z
tcOL nSH(J, Ci s dzeS M d tOLbtsydlsj dzhlsoe ts5, Ci &3 Mmisdfr
Mz h Odzfnislaz " ©2 ¢ d o dzd BOI | dzdes dBsYJ HO BI HY dL o dzj
EmMdzzecdlsi, Bl (@O ®REGJHLEPH OCEds qBBO €1 &3 L Oc¢
2O JddW stedzkOydw yYtejL Mmdzzh Odzgj MlsOo O fted Htej Clsj
CdzdjdzZlsdlsj tBdSC dzgso jdzgs HO9 Ol HBMO dJddW stcdBOYdW
M sHjdvis, | o90)dets sls@d s.BMizy aPcdy MOOB O dzd tsdz
COmMOvwls tBMdzEyoOdzjlsts d o Ctdkts Is?2 Bd dBscl d
Hisf | dzdzd Is joRlzd dz@x zRoe j Hj dzd j Isis. H @1 ME LEDE HSEaRHPsO

ol ftetsfpd Yt HJdzds OlyjedsygzB@QddzO0 pa@sdsagth®tsh o L dzd
dzj sBRSHddBsMIslsO HO BI HJ Elssydzj dz jHddz ddzd Htek
ftocsHOYBOKO dzO jHARZO ddzd e jyd bkfmdzked. | OHOs Od
Bl Hy ©WOLH©GOLdzj dz dqdzd slsj 6 yg dz, d toj Oy ditkzk O ,dz0]
dzj sBrsSHdd®sS HO BIi Hj BI tLO d OHJj S o OlsdzO. ltejL
JHddzMIse jdzgdw s dzOyddz L O EMfjih dzO Ctdel ktej dzgls dzO B tsto
2O BMdzzy 9 Odzgj Ists. vt Bl Meotw MtcOdO Q O&@fd
sefmdzzy 9o O dw § jteMmMtsdzOdz © L OoajHjdzd] Ists, tsls  d3j dzd |
d3j dzd j sts Bz HO Bsisdo O w@ssHdLjvh dds jJ WJts Ised) oL dgis ya
Bsyd HO L dzded IsjLd odMmtsSCd dqLdmCoeoOdzedw tsBMdziz
fd B J rdifddzts 3O fadetijliz s ded d Stedlsdyded Mdbszoydd
Hgf dzs BOIsdyj dz, HO dzgf 9L ddBO MlstcOdzO o MY tstc dgj ) H I
offj uOldzj dzd j sts, uj d HRedglsgite a3t ks © @bz & o O to G Betdl® jd";
sztcdmMisdu MS slistcmg@f e IHdj yzomMlsa © yoOMmls tsls dzj
L & j dzO, ftej HdzOG Odzed Is jIs juz@eizizdzify d Isq fodsasB)gEmdj end Bt dzls Iz to
Isi tcG tegipCids sd, bisPpwzhtistgztzifilsd d Hte. ddzd f§tsdzj HO
Bz &syy HO Bl HJ K dlsz]dzd cly cdsCzsdisf)BOwlds) ded j hilse sl
stcwB9o©O® HO dABO dzj sBrtHBBIsts tBtKOLBO Odd] L O HA
hdiesCO BhO Ckdzkkzte®; HO B0 dMmMbssteduy MSd, ¢j ¢
fsLd20Odzedw L O tojcdsdzO fdsHRb tEQ @O dc@®;L @ S RBH] HHOO B
i BjMjHddS, HO dzj d&OwOfoaO Mmotsjlsts dsdzj dedj , ¢
ddz¥ steBZPBEKLO MdEedsgd®o OdzjIss 2O EfMils LO [t
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f 5L dzOdzd W fs fMmMdrtdsedw dL € dz¢ ydsipizdzats " ey dstO
Cdzd j dzlsdlsy d MO oddzOcd HBBtj] HtsBdzddzi . wlosdElsy &
tcOL B d tc Odzj ZO Iss9 O, Csjlsts -fd teifigdisi IsH Os YLIC @Is 1 QH
fslstcj Bdesisdlsj d@Bkz ytejL ftoj HsMIsOo W dzgj dzO RGSB A SH
Msjtfjd 20 EHso dzj se stcj detsfls, € OF Is©lsiLtds Codrk jddzlsdgy, A
oMwCO ol L@ty desMls L O ftoj HdZOcOdzgy d HtosH O Odgj

1diLOadMmMddsts Bls L O] BOROISO s diects ftsLdydwy, OB
S O HO L OBOO VW, uJ cOBBIsd o CtdzjCIsde d ¢rsd
csmisdlsj, -dbetsriACdo Wd de®dztso d tojL zdzsOd hj Bwlsydlsj
HtsBtots M j BIi Hj 9 L dzOCOYHjdedjlsts dzg@ ofj Cd Mmdzizy
dzj 5B - Sisdaifts dzsls s § SL dz09 Odzj dzO yYvw dztsfyls dgsISB®E Idftds j H dz
Csdzd yd Mlso j dets, OCO d COydMmlse jdats, dzjL Oodmdis
Cs?2 MjCltste Mj Htoj HdZOE O GMsOdOkdIsy Efmdzzed. |
Wdted3OIsO BB, HIOWn] ©OLEdZjYHO COILts OCIls dzO ff totsH(
MstsC d, Efmdzzed, t©OLodzj yd ddwy ddd tJfg&ased 1 to
ftosW j MdtsdzOdzdzed € OyJ Mlso O; Edzi dzgdj L O tsBh ko Odzj,

ol dgh jdz oadBMmls odydedfdctf j dedd o tBMdzzy 9 Odzj Ists; d dzd 1
MOk sdzstesdz d MOBsHdMyd Y dzd dzO; MotskzMmi oi teh j da
setcOded yj dzd Mmj B 2ded Odzc Oy dBj delsd; BI oL O OHOYIsOY
i ogj Misdz® tOBBLKO, { siHAluddpswits Gsitdzj fpiossks s d
f Otclsdz' sted. (4 E£Mplerjle sy o O ls tBMdzEy o O dw  j ot
Bwv Mmis s, HO J oddzOcd ctslsso HO BEmdzzxd d HOHj f
dLdMSC Odes tsBMdzzy 9 Odzj , Ekylsd dnEdizly B Oo s O js.Is dad © dzdstic® B
ftotsW j MdsdzOdzdzd Isj Md L OHI dzyjdedy d Bletsestedasfisd,
COCod bkfkkzed Mj fttjHkOEOk o LOsjHjddjlts, ¢€OC
Mz He O HO Mj My OLoOOIs o dzj cdEd JIHdVUSLCs LICEe WBDfifds dHEC
odMmMtsS s COyjMmbseats dO tBMdzkzy o Odzj . [ftejHjdvhs |
stedMmlsdud MEtslss LOojHjddy J Yo jHjddjlss dzO i
sBEkMdzOow sl ddatsy j Misots dzd ydesmisded d o tofsd§Q ofsSazOdt
sfdetso dzad Qo ddzO, Ctsdlsts fted HBBtets Y j dzZOdedj RBscO
ofmMdysSd ctsfisd.
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[tecOdzedL OydosdzdzOls© S kEdzskzte® dz2O0 r~fslsj &zl OO &
mMoizzy dlsj dzdilsjy dzO A~ tslsj dzO. vy ddBOls L Odztsy JWasd Isusj dzc
fteswowoOls ftod CtsdelsOCIls M Cdzdj dzlsdlsy . ez OMY J§
oded BOded i J biSCkEydmbeotslss dz2O0 dL §i dzdzedIlsj dazimhSCdw J
Yyj zstig®ls S dfdlsjy, Stjlts 9i LHj2Mso O dz20 tstedPdzdL Oy
fsfisi f o O0dzej dzgO desod Mmdzzy dlsj ke d Sz@is dsjsdH® o difd) iy IOt o0
f o3V ygodzdats MisdIsj de@dldzlspe s isfmlsdo gL CO i yJj dedesmisd Is,
sso O dzj Bdqdez j 3ss o sHd d HB ftosdBwWdO o yj ddshisdls]
iSdfdlsj zOMmlilsi § o Ols dzd ydesMmisdzd CtsdaW dzdClIsd, Csdlsts
dWiClsdodets. wvi 2 CObt Btc Odzd L Oy d ydpdaRiEstn B0 ez |Oiie(@
fslstcj Bdesflsd, Misted d3j  d, ss CtsdWdzdSIsdlsi dBsceOls
shdets o O.

stodIsdildsid L © OdzOdzd L d Byjdt O dO0 sttcOddL Oyd
RL Y dzdzd b5 glzdzg delsfdts ts Wi @n d ts dzO dzdz®  WzORYY ] It iGiBdagdfiso s dzO
¢ s d3lz dzd €0ty BlOZO titci € 2@ jiEsdgtds' jjfizd W € d f O, slsdztsh j d
odmh jMisswhdlsj, ©jSzUuphHBo Blsj ddlsygi dzd Ols PdzOdzdL
MisjfJdlsO dO BttcOddL Oydsoddz® j¥jSClsde dasmils dzO { |
Codds OF) ¢ dzd j@zlstflislSOds d MisjtfjdelsO dzO IsW 5 dzOlsO kZHB9 C

10 dL &3 oo Odzjf tad jCadddsizQeddcde@ € ts gD Jf Bs)H glzle diats( fig3O ded §
Mo ts2 Mmilse O ( TdfdEss@edsls jddsddits Mls, HsBKO § Mdrtdsedvy,
ol dgh jdz odH, oiyxdkzdetsMmls d Isitef jdzdj o wBMdzEZy 9O
MOBsSS sdzZstesdz  d MO@tsHdMmydt dzd dzO, MOmRskzMmi i teh j dz
scteQzded fMJ @3y 2 dzd Odzc Oy dd3j dzlsd, BI 6L O OHOfIsOYdw
i okjMsdz® tOBEIO, §sHOLdJotsMmls Ci d& i stekzHded Yy f
fOtlsdz sted d Stdzjcd

sdzjHo Oh dwls Ctedlsjted?, dLisd o 0680w ko ls e
sBhzo Odgj Bz dL i dzdzdIsj dzd Is j HAf dzf tedeg Kzls d I4isC OL Ols j d
gL sdzL © Ols, slsdets o ts n Otc @MIS jotg dasdtsQ s Lkigx s fijls o OB C
CtcOMmdetstej ydj, HBojtody d Ikydesmls

rseedwils dLCdzs ydqilsj dzdzts 903 jdz Ctedlisj ted? LO J
Ckdzszte®OL AdeftsH j 2 Mlsoadjlsts BIYHE §jtemMsdOodzO dO -l
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SBtcOlsdzO. 9 fBtcOBRZOISO otci LCO IsteWwBo O Bi HIFO C l4cd o d
Od dzd COtlsd, StdltsO MB) UG Wos"dse), j dzeO ddligls Cfvdsdo , dz®
t6j G dMis cOdY fdepdz0, L @O ] ©GMdekewes O yYtjL OL ddy
MBBjsC O, HO tMisdcO ¥y j zOded¥ tjL zdzlsOl (HO BI HJ
fs5COLOlj dzd, tlstcOdwh ®fzido Anjodst2fijdsto @B s ff o Wzth 1 ¢ & O dzts fn
JWiClkdbhdatgsfips yj @dflspw da®ls iz L dzj Ho Odzj L O dL dBj tto Oc
dLitsdzL 8 Ols M sBOG Ols §j dztiztf B iz j@Os O @) O lsigOdzdo | YA ST § s
ZOYdidff dzs BO d ydzsfls, s daf s jotd3d 61O dzBfigls dztsh j dedw ) j ¢
otel LSy dBiyHEZ lsHj dedde IsjiS dudzj dis @ ls sdz@j H®OH f tow €
CoRzdd COydwy M Cdzdd delsd s .q L rud dedzagtiofidsisiEfiists d9@ pds*y sk
Mdder tetsde & tslsdesh j dzd v I8Py rulda] fdssp E® jL ©z09 t§iS1JY @

stedlsjtedwls Atlsdgtsh j dgdw ) edfh jMlstswh dlsjo 1
(oW tcOls 5 isdatsh | ded jz § Do dzy figtE fifas de@ e d dpd y dzd Is J
fs5COL OOHRAs SMe@®@,ydw, Btec Odzd ydesmls, Blsyd lsdesMmls, B tc

1 s tldatsh jdzdj CStdlsjtedwy AlsjSkyjmseatso, J dzjts
ol L Hj2fipotaffjds s tc ¢ Odzd L Oy d 15 dzdeO Is§Os $CAn dfiszj e dzfi Prtaftiagjudk
20 dOfkmSOhdlsj, MijHjd fsyjdls d&O ko tsddzj ddls
CtsdgW dzd S Is d
] ©BdkOMO &0 ftlsj ddj ttfhlssd iy | tizl Ripdjsdapeuso JLs
kwh LOedMmd Wl ted OdzdL Oy JOpEDIEs | H jtQ]dptApiEs O &
dqL i dzdzdlsj dzdlsj L Ooadfmd, C0O¢ ftod OGOl L Odtsy j dzdls j

2. jlssHd LO OdzOdzdL d tsyj e O dzO tstec Odzed L
ntslsjdzd j cflse slsts

ANjdsd3ji dZd Is BtcOdzdL Oy d ts dzdz® teslzdglo e Isj @ H e tst
feOCIsdC OO dgO d3j dedHY i des O oL f sfydzj H dzd Is

O dzG j dzso-Qu Myl pi teh j dzllso Odzj 20 BdL dzj SCtBzddSOyddlsy o &
Is te

1
fjlste. 131, 133.
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gL mMdzj Hs9 OIsj &zZMSCd ddelsjteim My GFeswewe O d tJ OdzdL «
COlss dqdzelsj eHdmMydy dzd dzOte dzO dzOkz ydzO tsB dZOMIs.
r O dzsMisdC OlIsO dzO stec Odzd L Oy d ts dzdz@fls Of telflirinsy (O
gL i3 o dzdv O fHsBdzi BZO L O L B tc dssBidffic ©Mmdf s flzdz® ©O dzj L
HyWddzdiOBRE,Isj tedMisd ¢ d (L tedtfsdafipidjd-®h @z ldsts ¢ O dzd L C
odzffw ol Rz tjHdUO bkEftOodzj dzglmMCd WEkdz2Cydd (Ek2§ftOod
i h dsmils dzO0 tstecOdzedL OydwisoO, ddHjtMmlseatslss  Hts. )
w3 Mmi dzi Is, fsdzL dlsy d vyddzdlsy dO OdzOdzdL © dzO
Bl HOIs tBtsBh jdgd HT:
T RLMMdzj Ho Odzy O Mi HI Y Oded J Ists dzgO SIsH J dzded sy J
dzd 0 O.
T RHj dzZlsd W dytte ®Czz zdetc slisjc Odztff L O ths bR O d dzO tOL
24 0ten dyded dzdo O, i ©ixEf sy tsdap dzdz® | 2@ d&z@ ) I, s H
I mMdySdeis g9 OMjH Of eslsdJo s sMlsoawls d CsdSkztedtcOls
CkdzsztcO.
1 "nstedzgzdzdtcOdzj dzO dL o tsHd L @ OAs@is@ UslslzC tisd fijls dj SHAdBS] to |
ddzsj ctedtc O O, MddzdzO ddzd B OIS dzts.
T RLYtSdzZL 9 Odzy dzO HOdzdzdIlsy L O o yd dz¢ 0 dzO dzj SE
M cw 3sH @z HO Mj YSHHI 6 O, L Olei e HOO O, kM
T RLYtSdzL 9 Odzj dz0 Ml BtcOdzOIsO d dze¥i s f R3O v daPtc df tetfs diz§
st OdzdL OydwisO. t( jJHdYO dLMmdzj Ho OdedWw EMlsOdatso w
St OddL Oydqwilso d bjrnddwls EMfjn LOadmwlils I M
T lsw BBy J HO G6d LOIstezHdzed ddzd HBd fteso Odzd
ftag dzd o e OddL Oydqwiso | Mmi i sMmiso Odes Is ¢ Ed
1T I sHfBRBOGCO dqLBBIKO dO MsteOlsjedw L O tOLoadIlsdy
HO | Mi sBteOL jdzO f S kEdzsktcOIsO dz20 e OdzdL Oydw
skdzlskztcdzd Is j seteOded yJ dzd v st toj H jddopdls]f Lt | firplaoias
stcc OdzdL Oydw d Ctsd dzgj MmO.
1T ¢/ sBGGOL WO Odzgy d2O bk tcOodzj dzglmMSC dw Mlsddz i SCkdzsk
Csdzlsj SMls, o (2t Mj HftesweowegOIls d toj OdzdL qtc©
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T 1tesmizjHW o Odzj t©OLoadldjlsts d&zO tstsc O dzdiLdBDEdCirzdz] Is
0 tyj dd yded JdeMmistelzd3j dalsd fMmdzju JHdzO ddzd o ts9
HOdzd Sfdlils LO Ckdzbkttdd sk kO fj | Ml
ol Rz CkdzskztcOlO ls ol dghded ol LHj2Mbsadw fiojL

1 stcQo dgv 9 Odzj dz20 Qclodisiite ® yff siz@OF 0 dz0 Htkzed tsto
MY jed® f yjdz fsHsBLYO Odzj d2O@ Ctdfbtej dalstsiy ts
SteeOdzdL Oydw s 0.

1 1sHBSBWo Odzj jWjCldodssmislsO dz0 e OdzdL Oydvils O
St Odzd L OydsdzdzOls © € b dzls iz tefodzd H tself tieHd jd#j oy dzg 5 L © to tdzsfr
dej 2y ~d.

b dZOdZzdL O dz0 Btec OdzdL OYydtsdedzOls O CkzdzZlskztce® Bsy § H
d dzfls te Iz ez ldAstdfsufifidz d dzH d © d H Iz O dzd@tds dcp disfj tdsojefmistso f tets Q@ € fr
9 Cdzt yd dets dzOB dzt H J ded J , CBdzls | dzls s ®E@aRdizd L M)  dkaDE ddn Isds
Otelsj W OCIsd) , H] BsctecO¥WMEd d&jIssH(J, d dzf Isdctz I35 dztf d d
Hto. -qjdPlsts f thdodz@@OQdff ydzd o dHtse j ol ftesmdedyd, toj L
Bi HOI Htsfi dzdzj dzd ) d dzlsjtetf toj lgdete®@deed af & tisdiddsjj Wl
d IjrndeCdstees OdzdL Oyd s dadas Is s s e L edg@sidefjj@ls " 120 BO dzj d;
sctcOded Yyj dzdVW 5O dz0 MOBsMists2 deslsts ddz dL §f sdzL 9 Odzj .

] dOkydzOl0O d&dlsjteOkted fj Mjh Ol toOL ddydsd !
OkOd&dL d 6y  d€ 0 dzOdzistiAdesOR dzd L QUL ds dzfz@ti @2 €k kw o
MdzOed MtcOddlssyddkcsgj dga® fj fwOsd dO BOL Ol
Ctsdi3B dzd e Ocdzd B IstsH d .

Il sfMtcj HiMlsoasds HAW jtoj dzydtcOded W BBJ stsH flef tfftc]
fs5COL Olsj dzd Isis@fffeeidistifistc j@F d)s Oo O, CObts Mmj M §smiscC
OBftsdzt sdzdy Y SCOLOLjdz LO ByjdveOddw Isktedflsdyy
fni hdw OBMtsdzs Isjdz fSCOLOjdz dzO ftetsHEZSISO, o HdO

Ou=§é—é;2

ABteilz &z 1

it detse, [ dzdyf 0o &fsdzS ke dzls s ff ts ) s BJdzts fis.ls,0 20 Usdz,te dfiy .33 0 @5 6 O d

‘AsteB Py . (dese, I Ikithjdj dO ol L &y dshissO LO o Odls
setedmisduj MSdY fsHESIS.
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Astedzgz dzO 1 fyj fted tgQc & € OL lisjL dfds,d o dzd j . L O
fsCOL Olsj dzq , l dzOtcOMmise OdgOMdRQ ffls SR AECTAsdsjClzlsdz) §f & f
fiecsHEZCISO. sOyjmMsoslsts dO ftosHECISO dOftedddte 4
fsCOLOjdz §j dzj GOIsdo j dz dz@ Offts B HssS I§ O, ditr yd2@ wsO fifjls syQ «
Mts2 desmis CtsdeS Ztoj dzstsmf sitsB desMisls©O dz20 ftesHEZSCISO
¥Wstedzgz dzO 2.

Ols 22

A st 3R dzO

[ Witgidzeyd § ®dz BJHICHHO 9 L dBsy desls HO ] slseso tSte

fsCOLOIjdzd Mmj-BZzOc thd 380 Pl swm@LT IO dz20 CtsdzS toj dzls ©
dzd j ©OodedN jlsts dO CtdeSkztojdzssO® COIlts yw dzts, fts
syd dev 9 Odzj Ists s stsL d d3d IstsH BsY J HO mJ oL J
CsdeS 2o dzls s, sWts'slsizs Migls O¢ J @) tdaPtc @ o 1O dzlff i OYIAEB dzdzO Is O
syjdoOded" HBEEEBEEGISId] G tlso jlsMiso O dzO tOo dzdh j Is
CsdeS Etcj dzgs©. uvtso O MlsOo O o MdzEyodlkj, ¢C¢teOlsts o fd
MO -cftlzy i3d ddzd tOe dzd dzO | Hndsdgd gD dApEf s sls § | of d dgd
tcjNdddilbts j, uUd ©Oodedh jlsts dzO € sdzl kto] edisfthfiftiss s B
sls btso O 0. CEWwfitiddsq jddi, Ui JHd] - slsdsh
Gtsdzj 3 ddzd twOo ded dzO -gOHEU ydsls Q H Gaebgifs 5§ @ «
HdW jtoj deydteOdedw diBjlstsH fj EfmdsydveO d Ctd ktoj dals
HO BI Hj BYyj dzj dzO.
[ tcze d3j IstsH, dLftsdzL o Odz tsIs f tetsW. tdetse | St c
SYjdW o Odzj sts dz0 StdS tej st sisBazEfls @ s§ O s é
CteO2dzdvW s tjLEzdzlsOl IktewBoa O HO Mmj dqLteOLd M JjHds
yddlssodmetttcdlsi d3 j] S 0OL0d dzO WdekztcO 9

! Morgan, J. Some scaling and estimation procedures in the tss model. Chicago, MESSA Press, 2000, p. 56

I 75; Frame, J. Fsychological scaling without a unit a measurement. New York, Macmillan Publishing Company,
1998, p. 188 198; Gaston, J. A theory of psychological scaling. Bosthon, Houghton Miffin Compar3i

179; Green, E. Nonmmetri factor analysis. New York, World Book Company, 1999j 3&9
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li 9 Wttd3szdzO 3 j HJ ded usiadids@L HosEdal Oustg jdasts Hifods tif oz ¢
sBtsBN jdz2 { sCOLOLjdz. 1toddzOcOdzgjlsts dz@ IstsL d d3j IstsH

@zO0 L dzOud @sfmis (1 d) .

Byo100 ° 6
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Astegzdzd 4 d 5

] ©jHdyO fMakyod MOokshsswls ddslsts §tdz0c 0dj dzO
sMdckewo O LOHBotddls ddd t©jLbkdlsOkd. uvOCio |

fsCOLOjd&z daj ©BR®QNd o fipf O @S fidzif geliptsp &ismisls O
HO9 O 9 L di3sy detsils dH O sind 1dOY D& vslsfo s tzif Is jlsard2d MA@ L
tjLbEdkOkdlsj, S$s5cOkt Mi oCkydshislsO ls j Hdddyded s
HsfMlsOki ydes tB" qiedz® d OdOdzdL | Is  dzOd Winylstasj? ddaisofrdsCdsdj v
BjlssH dzgd dzdh O O Bl ol L Bsy detsMislsO HO dzOf tcOo d 3
dLo j)YHOIL d&O ftejH]jd § zOdz StsdiB JdzedtcOdzd W d3d IStSH L (
1 fihjfmsots Ist2 | Ghdse Od dO f o dj Misdetsdss 1 ted d
BjlstsH. Ji o ot LECO M b0 o j yjlsts diszfjd ddizd @z
oMW SO tsists jswvjndzvn jfitstlse jsddwls St dzj SMjdz f 5 0OL Ols
fsCOLOjd&d Mmj OdOdkdLdtOls COlkts jHJdsd ydz]. ]
CtsdzC gl tizlgtsB dzsls s O 20 bktedmisduj MSdy fesHkzCl fj
sls Ctdfdj Chdd d jHddkdydd §s5S0L0jdd. uvkztdhlsdl
%O Ctdlbtcj destsmi s dshissO d0 fesHEZSKO YL dzC
%O HeMisseafjitad@i Ol j &zdz®@ d OSkkzOddzd JddistedoydW

CdS bt B sH GOS0 L Ob e Pjdatl O@yd s dz@EA @ tc &0 et ¥ tc @)
shdekteweo © sls ttOL dzd ydzed dL Istsydzdyd. ttso O BsEOIls

ftesht j Slsdzd RO jfted®ded v s Yodphiztej dsd, oCd
mydydoddmlsd, dLdzj nj ded dzO Ctsdal jtej deydd, fnd B3¢ s
RLISBYddC &0 Jddgi stedsOydy MO d slyjlkdlsj &0 fdzyd
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sYyjdzv o0, dLitOljdzd §H dit bOKOISEIsgezd s ffls d .t j
COCIkts d Hikzed Ekfmdzzed  dzOlsd f toj Mt isaf dze Jdf UslOly O ¢ s
bzt wE®S dlsj o OcjdismMSdlsjy Wdtdsd, tefdizyoe Ohd
HisfisOo ydyd oz0 6B StelzH as@izgjz 3O e &f LAk jiyOHiDfcritg dsaifols ¢
fSHARBSH, LO (2l MO0 HEHRO, CtsdkBBdddtcOddwis,
d St dj Chdzdy RBjlstsHd. 1ted djcets e jyjbts s j
Gtozfd d LO oMWCO ®ls bwn Mmj 6ftjHi6@s difgalishj s
SlsHjddd LdaOyddd §sCOL0OIjdd M O0dOddL Ol ¢ Ot
tcQodzdh jlsts dz@ COyJjMmbsoatslsts MmyJ dLol tehoa @ dO tMmdz
Ctsdf dzj Sfded d JjHddedyded f5COLOkjdzd. [ tlskz@ MlsOs
gL Bj o Odzj d ipj dzB j dz® Of € @S @ tc | dFOEAG fsts fy O s lg . s
HO fj SLodsd fflc@idzw 9 Ols IsH j dzdzd Is |  ffistsfia pOdty figksf, LSOO CCo
Isj ndzed s1j teyiPls j dzdzd , MistezSskztodzad d W kdeS yd tsdzO dzdzd
MY j ydW dsdsplg jdets fyls dzO'. sw 7 dz0Ols© tyj dz O

ltej HIMIsOo j dzO d CsdksB d dzOydw Is O tsls Bj stsHd,
tcOL tcOBBIso Odzj Ists dzO dzOMilsswh dw IstclzH .

G dzC j sded W IsL QFjdsAsHY j delste Odzdets dBY fMists © dL Mdzj He O
l tetslzye Odzj dsdzd dzd § Ists dz0O f slstejlBjdtisi dids[{@ | dz@  lizvfipds
FHso dzj so stoj detsfiylgj fjlstg HAfdAf tsdeL adBDRd Isj d3j ssHd o d3Ote
MotswilsO Mmi hdesfls e HMNisOOYafw Oslf)i B ff & PHzj d7idBOJd aizl tis tfc
[ilsHi s dO Odgf jlsdeslsts ftoskzyes Odzj J  flagidddefidsyjj dzd d
JL i dededlsj dzdlsj o nwlsjddjtemMSdy BdLdsj . i BdtcO
fted ZOCOdzj Ists dz0 S tsdzd yj Mlso j dzdizO e dzsSHAP gL ldsodgfedafdzj Is |
Hdtej Slsdz® S sdglzdzd C Oydw

l L izdzlsOls dO 0dzS Jjsded {1 to iz Usotsided wdde) drdefyoLdzdy
OdzOdgd L syJ elsOdz ftesW j MdsdzOdzdzdw s fosWddz dO =~ Bls,
JLMdzj Ho OdzOsO jWiClkdo dzsMmls dz0 Btec OdzdL Oy tsdzdzOls O

ltojftstel Cdlsy L O Bi HjM(d Hy2Mmlsadw, dzOMmtsyd C
stccOdzdL OydtsdzgdzOIs O S Edzlskztc © joH jdlzdi daj HiejQ diadelsjO Ism <@ di

ltdese, [. uvftOitzj dffsnN@EENESE dshisisfO. ou sk 6LIF,. fiy.tc OX 6"
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BilssHO A) diOhH Eiklso sto jwfsfis®@dz sls fes¥. uvOMmjo.
ROMsswh slsts dLMdjHoOdej Ikstd djlssH J BsHdW dydtsd
fesmMiseOdmise j dats fj ByjdveO dJL i djolo)jditsdpsdston lsdz0
Ydsdted CoOHtOdSO ff tOL dzdydes ftcjHdzsy jdzgdj L O oL
2O ¢ sls jslEigtoRs@ @wditsddd@ dzd L i 5 ARL § § ey §€ B A5 s 0
Bdese s ftoj ydr jdz ddemistelzdzj dzls L O i toj HJ dzvddEsif IsdzO f t
fts ldtsh jdadj] O Ctsdlts rtlsjd s fMdzjHea O HO ddadn
St OdzdL OyqsdedzOls® Sbkzskte®. 90O Ctodlsjtedw, by
Jdz SteBOYdsdzdz® thMdektcj dshls d B0l ZOE®d @ . )
AR LdfLSD O j i3IS Is 0. dats iy Is ©
[Bh sdzOkydedlsy BjlssHd, Swdlsts fMj dLftsd ool
jWiSkkdodesmisls® dz0 R slsj dzfiy§ O l5[@izH te € CpftEd@OA N dsAeD  § ¢
BOLO d2O HjHESCYdwIsO M ftoddzOcOls tBh dlsj tefdtcd dzyd t
Cl 3 BtecOdzdL OydoodzgdzOls© Ckdzlskztc® o rntslsj dzd, dzOd3d teC
qdzH S ydv YtejL tjcedsdOdddy ftedkjte &0 kjLd Atlj
StdOddL OyqsdedzOls O SbdzsktcO o ntlsjddjtilsoslss o dz
[ls kitstjlsdudkdsp GEBwdL o d&OMsswh skt dL M
fd flsj dgded v d odfj bsde®y d Hde@zcRtss &2 to dzd v mig figdgHH 0 Odzd W Is
SdOddL OyqdedzOls® Cbdlsbtc® o SslsjdO, Mmj ©OLC«
SBEOLEZo Ohd MmdMmlsj B0 ( Biejy 0). RL O Ux B @@z § & dzldzDtc
s h jMlsowe O fi ¢dzOMmdes sjRdedlsy WkdSydd d flss? dats
[teke &jlssH LO BYjdCO &0 jW,jClkdodtsiislsO dzO
Cs2kts ftdm Mlse® o dL Mdj H OURMEE D ds® fipldts O O
OClkdo ZOS qu@d@o su My jh dzdlsj Bjdedryl ted dBOL MistedS
SBEOd®O Jdd¥ sed®Oydy, SOCkts ls Motdlsj Mmdky k] dd
[ jlstsH d20 fesMlsOlO tYyj ¢ OL O dkize Bls df)fs o s @ dath T«
OdzS j Isdzed € Otocls @ dzllpds jjotffim/afi§f]. OdzC j sJtcOdzad Mmj wB©BtLOBBIS
syj &S dlsj dz0 fejHdedlsj Mlss2 dsmlsd &0 oMdyusd Ode j
EHtso dzj so stej detsfylslsO fj OtOdp te® 5 §OLO®R sted dzO
fslstcjBdlsjddls].
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¢ dz0dzd L  dzO Mi( HYl @ st dO,d] Ml o C kY dsMmis I §td
fdMmisj BOIsduded fesyjHkzted LO B jSIkdodes St Hj dzv dz
©Oftc. ddzsjtcos kO qdzd Std3j desOted. uvjnmndedSdly fj
i BleOdO dda steerPEfdrdis)s ®Blsw@Hjdz esHEC IS,

[ iktHI s dzO ffteoodigddedojdstH ©® Mj dLol tthoO §jtedsHdy,
@O dL§i dzdzj dzd jIsts dzO0 §sflsOo jdzdlsj ftejH BeecOddL Oy
o6l LCO &0 StdsttddOs0 bkftOs dj dam s didhdetusd®j.dzd E
Coyjmise jddlsj §sSOLO)dd, Msjfjdsd dO M edjmisd
GstehkOsdoddlsjy dLdMSoOdd™w LO yjdkksO d HE. 10 kMt
MfOLe O kMkssdjlts LO fMi {sflsOs ddshls dzO MicOo dzv o O

1 tod dzQAssO gagln i j-@ dz@atizd Is d Yded Vv d3jdEOS HES tac@D dde@dgcfiid Is §j  f S
Bl HOIs OdzOdzdL qteOded tojL ZdzlsOIsdlIsy sls HJj2dMislsO
sfdse dzdIsjy  ted yd dzd, Csdlsts MO foodzdwdzd L O Iswio
ftede dzd yO o d fiyfticCOsitde Ot yifuO dzd Misd s k4§ tcOo dzj dedJ ¢
seMiss2dets dL Mmdzj Ho Odzj dzO oMduscd Sl sdzj dzisd dzO
ftoj HdzEY jJdzgdw HB 6l CsosHMsoatslsts L O ftesdzd dzd o Mm(d
steeOdzd L Oydtsdedes ff tso jlIBYf dafg dzj deydifmIsz@BOIE Oy j Blso slsts
ddzi B3 dzlsd dz0@ tecOddL OydosdzdzOIls© MmdMilsi i3O. 10 {5
dLyYdzL 9o Odzgj ss dzO@O HRBIIsSHO | djsBratHdBs jSdfO Gl
ol stejhdd LO BtecOddL OYydwisQ pshiffizwlyd, sdisx o ddayo
CesBzdzd COydw d fMmi adgi Misd digsmls dzO@ Hj2Mlsadvw isO.

RLYBEZLBPREAO dO WindzSy dusdz® dialfts o0 dz@BsfLdzs H O B
dLBtcOdzd SOCdo O 90ttdOdzlsd LO JqLEOYHOdz] d&O tstecC
dzgj 2 dzd Isj W EdzSHy@f d s ) Cedafdstds s lsd BOdzdzO® j W j CIsd o detsfy
fJjtemMtsdOodzO, dJqLd@jtej O yYtejL StO2ddlsy tjLEzdzlOd

[ §ssH] t6dzQipQled v CHs@3 & dzp tzs dzsts ) dztsls L O dL ol t6h o
BjyHE §5COLOj ddls] dO jHEGO Usiod@dail @uyddf. s jls
St OdzdL Oyddlsj SftjHjdvls fMmetsdlsj ftjnddhhlks O
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SEEO0ddL Oydd o olsjdd]chlOsisigd (S ShPerhjstgpkzze |s i) ©
ftod ZOCOdzj Ists Bz j dagjsBRBHIEBES HO M idjcd e i 4
©O M ko jlddlsj §c¢OL Ok,  dd.

I'mi $d wjsddzj He Odzd s n sls | i) Is]j HCDCOO dA Is Oty MY
nOLOSjtedmisdSd, Stdlt ©ftjHjdvis tslsdzsh j dzd § Is &
fetsBdzj BBdls] @O GcOddLOydvko d o s@hlsazsigl v S|
[BdSC dztso jdes BsHjdzi s dz0@ Bt OdzdL Oydtsdedes f s9 j Hj dzd
MiLekydy M ddyddlsj rOttOCIjtdMmMisdSd dzO tci Ctso tsH
gimisj GO0 dz0 GiecOddL Oydsddssts o jHjddj® S22l
i odjMswe Odzaj 2@ Stdyjfyddlkjy LO COyjMmbets @M I
Ml slke jlsdedlsj BteeOdzdL Oydd. 10 OLd BfMdtss® MO
COMdY S Oydw dz0 tel StsotsHdlsj ddls .
dsdzjH COMAWdydtOdzj sts dz0 tfdaso dagf s P ez 5@ d 820 4k
QG WjClsdo deslsls O 20 fstccO dy &5 10 ) didh jladd0 s Ots 1€ tiz, dzls g dzPH o «
OHOY sdteOdzj ™ hdzOls jiftistel Bldscfiuj dz BSHjdz L O kfi i teh j dzils
Cbdzsaz e ls j dzd j 6MC O St Odgdw . 11 o otdtw S iz S Hsed o
J ©OLKOBBIsjd Odstedlsi @ L O OdgOdzdL , sy dz2¢ 0 d
Cbdzskztc® o Aljddjtehnss slsts.

B[ sH ] dzdteOdzj dO tecOdzdL OydtsdzdzOIs©O C kz dzls iz
1 0BftesMmisj dzOISO HjWddedydw dzO S EZdzlskztcOf Hisdp@Pdzdi © M
Sfdls MYy sHj dzj dad yd dedeShige{dstsd i &Py B2y dzP¥s, § 590 j HJ ded
stccOdzdL OydwilsO jHddz S &3 Hteze d bwrhdtslsts tslsdatsh j dz
d EftcOQodzj dzdi Ists d&O BtecOdzdL OydtsdzdzOlsO CbkdzZskztceO® o
CsdzOfzOdzj sB R tsHd GIBsMis s fMdzdeo Odzj d HBsHj dzdteOdzj dz
steeOdzgdL Oydd fHted ftoj MstezSCIsktedtcOdzj. [ M OdZdtcOh Ols
Hi dzyd d &0 ko jddyj 20O HJddOBdS O, MmMdsy dshls d
Cwists M rislsdg dgfifCoddsy tstecOdzdL Oydd. ] toj L zdzlsOls
ftcjHdLOdCOlsj dzlso OO d Htetsdzj dzd s ) LOBdSC Odzv
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st OdzdL Oydd ] ©OLoadoe O HisidizOdsAEE iCOuts] L ©F -
yse jS, Cs2kt M dns diizfnfd Ok tindztiyils. Off dBLE s t6j H j dzj dat
fsojuj fsojHjddjlts, Ci & Ctjlts j ftodods dzOdz,
ftojHdLOdS Olsj dzffjsfodMEsO LiPIswi joytfit®o Odzj d&zO tshiztse dzd s j
[sts LOMts bEfddo Odzj Ists  dzOIs jS§ t5 dzC o) Istefyfigfowi IS0, o | fitdenteaf3 j
StecOdzdL Oydd oBHWIS HEts dOLOMIseo Odzay dwO 9 Oy dzsMmisls O
f OtOHBECMOdzdzs HO Lokyd, stso © My HIi dyd do WOoC
nislsj ZMSC OO e OddL Oydv dzj MOdgy fipls ® B Pde@O, ) ls@E
f stcOH(J stso O, Yd mMf svwe O st OdzedL Oydw s 0. [ tc
ftod j Bilse j detsisls® d ftsidzj Hise Olsj dzdzsflsls® o Al
ftodH ey Odzj S B Whdets SftejHjdjdd d i ¢dzOmMkze Oded
Ot thdekzweos® wihdts ftejHjdjdd feddydfd, Stdls
MistcOlsjeddlsy L O MfteOowdz ) detsadlsjy tBMistsWIsj dr
feiHdBmise © d MbsOlsjedudMEdisy vyjdzd J§ deaj sBrtsH(C
e Oz COYRfV"BO® jlsj MO dLywdhks ihdss Odd d&O e 0o
dL Bjtco Odzj sts dzO Btcc Odzd L CoyPsidszOfstOr @ HzdzlsdztmyPH Gls @& fify
i hjotej i3j dedes tsls L Of OL 9 Odzi dzO s @EOEIHE dgEAPUSIOO 08 dA
fMtcj HO. gl 0 jdfds o iz @cizfetisfisls d yj dz B ssH L O Bftej HI dzv
yj dzdetsflsd 20 e OdzdL OydwisO HesfteddzOmMw L doydlsj dd
2O ttecOddL Ooydwlso. [bts LOMEs Cdryll LO tftjH]
dHjdZsd% dydtOdsj sts dElzd@ Py P isPls | CdE@ IststedslstcOL W o Ols
tcjftejL jdlsOoydd d Cdzs yseod vyJ dzdetsfylsd.

]  dz2OkydzOl 0O ddlsjteOlktc® i h jmMsokzo® Hhsects ¢t
CaOmMdW¥ dydieOdzy d ByjdSO dO0 stweOddL OydsddzOlso ¢k
sls k¥R fMHHSARORMR) Ists 20 ftetsW ddz ddzd &BsHj dz dzO H 5«
stcc OdzdL Oydw.

! Schein, E. H. Op. Cit.; Sathe, V Op. cit

2 Staw, B., Sandelands, L., Dutton, J. (1981). Threat rigidity effectsrganizationalbehavior: A multilevel
analysis. Administrative Science Qtexly, 26, pp. 501524;Weik, K. (1994). Small wins: Redefining the scale of
social problems. AmericaRsychologist, 39, pp. 4049.

® Cameron, K., Quinn, R. (1999). Diagnosing and Changing Organizat@uigire: Based on the Competing
Values Framework. New Y&: Addison- Wesley, p.32
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[HdZO sls G dzOe dzd Isj ftedydded HO My dgLSOL9 O
stecOdzdL OydtsdzgdzOIs O SCEdzsztc® | dL Cdzt ydlsj dzdes H d dzO
dzj s toj Hj gPdzOB sBeYj OSC ststed Ctsdlsts MO ol Istej h dzts
dL yjtetf Olsj dzdlzsfyls. wdzj Hiso Olsj dzdzts ftod HJOG detslsdydt
Ckdzszte® dzj j ol LBtsydets HO fMmj oCdruyd ofMjCd tejc
Bsyj HO Mj MBSO OH] twlj@jd O ifded 2O 5L O tej HJ
JL Bjtejddy, SCtdlts hj MO tBjSClk d2O0 o dzd BOded j, j
kjtstejlsdudz® Gihdksse ®, SCtwlkts ®syj Isyds d Wwihdss
CazsztcOO. tOLBdKEO fMj, OdVGEOWI§E dZOO | ji d dzijlsg jctfzO s |
CodzStojlsdz0 ©ORBE O, Cwists HO fj0 fEis)HiEOs K stzO2 o
fsHABHWh dls] ©ORBSd Bd ItWBo Odzs HO fj Mdase O Ols
fj ®©BRo®Odz Istsydats Ml " j fiyls eBE oHG" Ogs @dzdteijd@briydzts M@  figilsh.
ol LBy dets IsW HO ddasjcetedweO® d HO twudOddLditd &GOS M

O dzOdzdLi s d MmdMlsj BOdL OYdwIsO 20 dL fdzj Hise Ols j oz
SteeOdzd L Oydtsdedz® Cbkdzskztc® §5C0OL 90Ol O feas] dts ffxlssp,ds
dL a&3j toj dzd v , fts Csdlsts B@BBEOIs HO My HdW Jjted dzydtcOls
Yyd dedztsmisded ftcj Hf sydlsOdzdw, HJjIljted3ddzdtcOh d HBdBJ O

1 o OO thdss O L OsdmdBsihls (4 kbIlE P tisttsih s @ e
yj dzdzs s dztbls Hf sydlsOdedw Ci d3 Mo tsB sHXZO j d Otzg B O tdaPL i S
slsdzsh j*ded M ®Mse dzsisd d Edigjddy L O (j B30dj d&O
Sddal HIdQB RO ¢/ 9 C OoatsMis o YsojHjddilts (s. sO0O&,
Hij2fsoa dWIsO Isg® (didzr dptefdaffls) Mtej & yj dzdeslsdzd § tej H
Codzstesdz dz@ OCIEZOd&dEOIO MdlskzOydw (s. sOM&j i dz
slsdztsh j dzdwW IsO (A . vtetsdi3tyj de@Dtashy,, W.sJ sgPdgf Hided BOdz ¢
dLBYGCoOdzj sts BBz (vtej QU dztwfmyls sq dfimeaf) H JJdzd § Iss  dzO

! prahalad, C., Hamel, G. (1990). The core competency of the corporation. Hameardss Review, 68, pp. 793

2 Charles Handy Thoughts for the Day, 1999
3 Fons TrompenaarsHampderTurner, C., Model of National Culture DBferencess a Famework forCrossCultural

Communicatiorapplied to General Business andhhgement
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MbBKaBocT 1 cBobopa (KamepuH, KyuH), ceobopaa (XeHaw),
ronam puck (duin, KeHegu; 3oHeHdeng),
eranutapuabm (TpomneHaapc, XemngbH-TbpHbP),
Bb3MOXHOCT (LLIHaigep), npoakTBHOCT (bpHCT)

A
BbTpeLuHa opueHTauua BbHLUHa opueHTaumA
(KamepbH, KyuH), | Il (KamepbH, KyuH),
6aBHa 0bpaTHa Bpb3ka Obp3a 0bpaTHa Bpb3ka
(Owin, Kenegw; (Owvin, Kenegw;
3oHeHdeng), < »  30HeH¢enn), 3agaya
nuyHocT (TpomneHaapc, (TpomneHaapc,
XeMnabH-TbpHbP; XemngbH-TopHbp; XeHau),
LLiHangep; XeHgw), ]! v 6eanuyHocTHa (LLIHaigep),
naptucunatmeHocT (bpHCT) HenapTucunaTueHOCT (bpHCT)
\/

CrabunHocT 1 koHTpon (KamepbH, KyuH; XeHgw),
manbK puck (duin, KeHeau; 3oHeHdenn),
epapxua (TpomneHaapc, XemnabH-TopHbp),
akTyanHocT (LLHangep), peakTueHocT (bpHCT)

AGEGBO RL dBj toj ded™ dz0 GeE OdzdL Oyd s dedzOls O € bk dzls 2 15 O

l sstcOIsO tshdatso d&z0 L OadMmddssmls (1§ stej " dz@ Mmtcj M Iz
Y J dedets fyls dzd Is § ftoj HY sydls Odzed W Cidz ol btejh dl@lsO Mt
oLOdisslsdatsh jdzedWIsO o JSCdfO dqdzd cwwizfc@h ®) ( A B O tzt
SBtcOldzO otci LEO LO tjLizdzsOdlky (u. r d2 dz, o . S
Yyd dedztsmisdedisy ftej H sydlsOdedw ¢ d3 ol dzh dzOIsO Mmtej HO
stes A3 ] &z0O0tef, vy tcdzmp B HiBdztcL OISO tSBtOIsdZO o9t L CO L
Sd dzj H) d dzj f Otelsdmdyf Olsde detsfls (t . 3 dzMmls) . ]
ftesMmistcOdzmise BIsts, md sBtcOL 9 Ols Yd sdted Cdzi mlsj t
Hisd3d dzOdzls dzd Is f oy 4 etz ifbs @dzd v dzO0 ydzj dztso jIsj dz2O tstcc O
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| stedzdvWIls dzwe CoOHLOMSs (1) dHjdsd¥WdydtO, il ji
9l Istej hdedw W€ kM, BOo dzOIsO tsBtcOIsdzO ot L €O, tstcd
Hickc O MistcOdzO,d dosEBa®OisIOISO 5] BOdzj sts dzO ¢ s dz¥ ¢
i eOzdlsOtedL BO d ftesOCIsdodetslsts ftsojHjdad] . 7 tsdzdedWw
J HdZO MlstcOdzO, yJjdedesMmisd S Olbts oi dg" jdz WsCkfy, BIJ toL
O Bl HtkzcO, fls OB d diddsdy s  dtc (M€ dzls texsj e Oten d Ydats M ls
tcj OCIsdodets ftso jHJded ] . ¢ dzO dzts ¢ d y dzts, Gotedzd W Is HJ M
9l dgh jdz WsCkfp d @i 8¢ 0o tsMls, HSC OIsts HBdzddwIs dv e
ol btejh jdz WsCkfp d ¢ tdzlstetsdz.

ltej HMsOo@ dM g & gD d3jltcj dzedv d C o OHtOdzlsdIlsy o [k
sdfsdzsedL Oydqw C0OCIss dz0 ©OL dzduydedilsy tedy dzisOydd
4 yd dzdztsmis d nOteOCIsjtedL qtcOh d yYtso jhCtslsts fftso j
CoOHtOdzsd M dHJj dabtf({@ d 5 & Obted LQ WpE tsdfpdz@y ifidts 2 iy O ,
sBBL dZOYyOo Ols i3 sOW sted ydzts.

. 1 d2d 'O jojdefi Hsds i e dlsi dLMmdzjHte Ol dzd,
Ckdzsztedlsy o ®teeOdedL Oydwilso. 17 L thddgd OtcElAPls f dzQ +
SBtcOlodedlaE © d MisPPh ptrtcdz® jtod fHT Pdzd tcOls yjIsdted tsfydzt
liteodwls Isdf J dzOtej yddz mMddzsea © S kEdzskzteO, LO ¢ W
Bl oL O BBtOIsdzO otcl LEO. uvw Mmj BtejHjdzv th ] COIsts
Misj §j fesdedydvilso, LO t©OLodzj ¢ Olsj ddzOlklAs tsdf d “elg § bz @ dfzc
SftejHjdv tsls OWBStedL B30 A)HEOos B OB, HBBt] My

CedzsztcO Mj fts] BOI BOZSEts twdmCtse j, O tsBOISdzOIs
nOtcOSCIsj todztsOBLEIs OdgjOv o) Jt€E df. ovtejlsdwils Isdf Mmi =~ Ot
ted ¢, dzs B O dz0O tBtOIdZO otci LEO d My sftcj Hj

vilkoi elsdwils Isdf j SbkdskwOokO Ikdf fesyjm, fwd Ct
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K § dedetsmis d : oy
OdzOy e Odetsils, ©OBTIS
[dritemCd MnisafQisOdely ds
ol oL o Oh d3d ~ Odzd |
steOHdydd;

dlstcOIsjcecdyd M<d dzO
t OLoadlsdy dz©O ytse jh¢

11 dzh dzO

vsdf: ¢HARCtOYdw

K J dedztsmis d : votteyj M
ftejHftedj d3udoetsfyls, H
J]dHjtemM¢d Mmisd dzdzsd ©
4ol oL o O d d3j m Odad L &
dlsteOIsjcedyuyd M<¢d dz0O fi)
1 59 Olststemisats, wWOMIsJ

1i lstej M dzO

{ted j delsOydw

vdt:
AJ dedztsmis d :
JHAdstBtOLdj, JWd<¢O
[ drjtmsd flsddz: to
OHdi3d dzd MIstc Ols s tc;

ol toL o Oh d3d ~ Odzd
fsdzdlsdC O d ftesyjHkE
dlstcOIsjecduyd M d dz0
#lsOB d dzdztsfls, f§tej HMC
Hj2Mlse dWw,;

BjtOthndw
) 0o d dzO

4lsOB d dzdzts M Is

ANdEZOsHjldz dz20 Sk dzskdets i slse jlsflse dj

[ted j dalsOydw

vdf: 1 0L Ot

A j dzdzts iy ls s dz€ b te j dzls ts i)

f sfmisd c Odzj dz0 yd dz
Mtej HOIO;

[ dujtwhmsd fls d dz: {
tejLEzdzlsOIsdIsj ;

4ol oL o9 Oh ¢ d3d ~ O dac
ftesdLosHMIsa s, € ts5dgl
#lstcOIsjcdyd M<d dz0 fi)

S t5dzC 2 tej dzls s figf tscpdsts dats
f OL Ot O

LO Btecd Odzd L
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lted IstsLd dBtsHj &z zfztwdsd] ddisisly dapO hYdsdity £ s ls @ devts yg fr
T [ddduyi emMSdwlis JS¢df dLGEOYHO Chkdzlsktjd ¢{ts
Slsdesh jdedj dzO Mmi h jMisozo O OO Bteec Oded L Oy d s dad
1 ltej EmMstes2mMlso jdzdlsy ddHjted i ClsdcOls daztso
stcwBo O L@ Wp), tw@® HO-ogHsEgmicsd ¢ dzads O H ;
1T ro0OO ftesWddzO, MmihjMmMisakzeo O OO d fttjHf Y]]
Md dHjdsdWdydteOls dzj Mi tslso jIsMisedwIsO;

T {fweinjdv Mmj Mfjydvdydd” ©eB~oO0OlL dO { e
Hj2dtsiisd;

T 17 9jYHOI fMgOUshYdjd Mj M h jMmMsowe ® dBsHj dzO

[Mdeseo dzOIsO yjdz j HO M MmMdMmlsj BGOdL O d tcO
ftoeslsdo jdz Mz y02 SCkdzlskztedzOlIsO ftesddw dzO | Mmdzj HMilse d
Mtcj HO.
reze Ctodisd udHg dals df@adgiid t§ dzO ¢ Iz dz$ Ints dpd O dztdzif Is tisg & O dzd |
Yytej L Stdlbts dzdHjtedlsj dEBsecOls HO oadzdwwlils o tcrkz Gto
EftcOodzj dzdj dzO Ckdzskztedlsj J oded dizOlsj dzdzdwV dL BBSte dz
steeOdzdL OydqwisoO M dfCizHdgOYfHdO Isfy da®ls dEsthipddsjGizdzts k& fiyls
sted j dzls Oyd ds.tcc @dgd dQid d Is § dLfsdzL © Ols tOL dzd ydzd Is,
MisOdzH Otclsd L d tc O dzd fmMdrsdzsedyd M d Isj Mistso j . v fnd
i IstclzH dzd yd, Csdlsts HO tlketso OteW lasls t8z0 o tf jed®H d Ldo d |
sfi h jMmlseawoe Ols stee Odzgd L Oy d s5dzedzOIs © stcOdzmW stedzZOY v
RdzMistczdzj dzls Otedzdzi Is ddzd Is. dzgOte. B OIsjtedwy wls Isj fist
dzd ydesmisd M dzOe dzOMmd d yj dedesfmisd, dzj sBrtHdd&d L C
Edzs® ddz8 6 dzsB OdzdL Oydw d o j tedzOdzj dzls dzO ff tots &3V dzO.

e ydoOdzdL OyqdqwisO ddzd OHOf IsdtcOdzjjls tsH tellzicdy S detslas to
zts s, Cs2bts BteeOdzdL Oyddlsy ftoddzOcOls o fHtesyj Mt
vsOCIsdSdlsy, Csdlsts M dL§fsdzL 9 Ols s  tdn)fOEigHls O dzWif Sta
dL o5 ch Oded Wiz S 5 fMzzyOd ydzj dztso j Isj 1fd iz g o @ @dadaft

! Peterson, Cameron, Enhancing organizational performance, NY, 1938, p.
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1 WBtedzOdzdesIsts OHOf Isd tc Odzj md sy h jsawe ® o dafs
fsMmisi fddzdlsy dLei teh 9 Ols dzOBtStLO sl Hj 2 dgEfedOfzO( o
f sfdzj Hise Ols j dzdets s, tcOLftcjHjdzided o1 8 otcj digi Ists.
M i ydoOdzdz® ftesctcOBO, ftod CWists desoadlsj ydzj detse
st OdzdL OydwisO ddzindo dH kz O dzdzts . AlzdzC ydtsdzOdzdztsmisls ©
fwBHI o)y O Yt L i hjMmlsolzoa O dlIsj dHJ dzlsd ydztsmisd, Iz
Cosf Odedd d 6f mRLOwQfls st dzd S d, SCH BRI fH ddkk jzdBOls to
dzso OlssteME O ttsdzj 9 O Btedj dzsOydw oz0 tshdzse OISO dzO  of
ZOyddz BOC KPS ®) o jyHOdZ] | daj JdzisdllzydsdzOdzdL dtcOd
My tOLodwWl desod S kzdzskztoded W tstodid .

Il ftesyj MO d2O sgbizd Odaftb@®jyds O dz0 tetsdzv . vt
o dzd v j ol ternlz dqHjdsdWdSOydwilsO dzO deso dlsj Y dzj dat
i fted yOMmisdztsmis ¢ d3 W dtedsd dzedIlsy yJj dzd d ykefmlsetslsts
1l Oy jdz fwOCIsduimMeéd o) ftetsih L O igj ddHY i3 dzls©O | vl
sjadzdlsj yJjdzdzsmlsd o vyjdzd HO MO o i slse jkMmlse d,
ftetslsdo jd Mozkzyo?2  Hicdindd®Eisdd E@OBJSid d ftse jH,
ftoslsdo s tsdztsy dzO dzO fpi M jMlsozo O Ol O fsdzdIsd ¢ 0.
ftoslsdo s sMisOQowdzgy dO tstedOdzdL Oydsdzdedlsj MlstcOlsj ¢ d

[ ke Wk dzH Qfdgitdgldc O 3D Is J L ® 2tsB € Qs oL Py fimj dzfsls j
stec Odzad L Oydd-ofigsE dec @y L fzlsOlIsd, yj Mists Mm-fizj Mzt H Oo C
LO EftOQoadzjdedj. 10 Mmi yOdzjdedj IbtsoaO® dzgj J oWitcdats.
sBdCdetso jdets oatsHWIS HEs dztso-§ tsO3 @G '€ 6zl cdzd do Ois @iz sxifgiddQ dfiz
fMdzzy d Is j dz. vs9 0 dLdMS o O teozsiedfsdzO vz ts ddEbdzdzd s iz dggdedds
sBlzyd ded J . vl 9l eh jdzdlsj BtcOdzdL Oydd dLtOLAtSHO Ol
SlsCdsslsts MisOtedlsj,? sw@PH PG iy dediafs fizEhsls pdfds Ols dzH d
desod fjtemfjSClsdeod, L dOddw dd Ekdjddw, kOSSO yd H
OB BIsdzO Mtcj HO.

! peterson, Cameron, Enhancing organizational performance, NY, 1998. 8 2

2 Allen, R., Principles of high performance, The center for organizational design, In@, 2005
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11 L dlsj Bj stsHd, Csdlsts dzOBROdzv 9 Ols BEZYJ ded J |
fjtedsHd, odMmtstt IjCkyiMmsets d MdzOBd tojL zdzsOIs(.
tcOL tcOBSlIso Odzj sts dzO ddzmisdlszyd s dzOdzdzO f tetsctc OABRO, €
ftesW j MdsdzOdzded kzd3j dedv d dzOeoadyd, Hjdizsets tsBh Z9o Odz
By HIEzdzd ydetsfisded ¢ tsdz dzd S Is( .

VitcQodzjdead jIsts dzO CEkdzlskztededlsj 1 tdyxfdsj (d2d dg@ ddfirfirsCosc
BOIs j toe d Odzdzd , ytse i Cd, viddat Bac@O y @t dzaigf)y desfyls dzO
zdHjted HO fj WsCkMmdtOls oi terlkz HI dzesMmtetsydedlsj
tczlsddzdzd sy HJ 2 detsMmisd.

liLftedj d@3O0dzj sts dzO0 desoa dls] t©OBGIsdzed deleis ez Wl fr
dd¥ sted3Oydw OYydsdzOdzdL Jic® oo jHjddjlsts d&z0 Mz
ftojftesj SIsdeOdzj Ists dz0O ddaW sted3sOydesdzdzdlsjy Mdmisg d3d
stcOHdydsdzedzgdIsj tcOBtslsdzd dzOadyd. sts9a O tBJdC dzse j d
PftcOQo dzj dzphtso o oy J dzOdzdjy L O 5] 30dzej O tedmCtso j
2O Moz dlsj dzdilsy dai BscOls HO M cOttOdlsdtOls, O
fsdzdlsd¢ OISO d yjddlsi. vtOdhW stedzkOydsdzdzOlso {f tctsdiw
Hj2dtMmisdls] © ¢httss dg®@sPsdedz0® sMdckztej datsmls.
VitcQodzj dzgd jIsts dzO 9o dgh zOSO MejHO | JjHJdz tsls Ctedl
StcOdzmMW stddigmpdy’ . stec OdzdL Oydd ydMmMlss ftejHfted] i3OIs o
sw o detslsts BlsteOy jdedj o1 tenlkz 9 dzh dzOtf OO Mdets ded@Rd v v lisfg P
Hicze M@ lssdy dzO ol Istejh deslsts ¢ Msegdzj HMMlsoats (24 teC
EmMddzdwilsO Mmj doOmMtsyes Ol dL Cdzs ydlsj dzdets oi tenlz EMmi ol
My doeodestedtcOls MdcecdzOdzdlsj tsls o dzh dzOIsdd dyitcly HHOG . dz®
COBSISO ktWBoaO® HO fMj M ¢ &OMk«LdGksis O dstgdo dfls S dafij
ftoslsdo j dz Mz y©2 dzdfmMOlkO dz2O0 Y sHHtl YCO d oi 9j
ftcj CtcOlwoOdzgy dO sy 0.  stcd O¢B EmMgHEgwisO
EftcOodzj dgdj dzO o1 dgh dzgOIsO MmMtejHO j JjMmisjfmilse jdzO BEC
HEBKGOISO ftOCIsdCO d Htlsjdydodddlsy tssditd LO st
sls odMsCdlsy tjLEzdzksOlsd MBS tsdsttOCIststedlsy d ¢ dzdJ

L Allen, R., Principles of high performance, The center for organizational design, Inc,, 2080, 11 7
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@O md Mmdzj HMilse dJ O SCbkdzlsktedzdw htsC, ftedud dzj dz
ddaW stcdzd tcOdetsls dzO@ o dgh dedlsj ctclzf d.

fdese s ftetsjCIlsd LO cOddL OydsdzdzO I[IstcOdzmW BStsc
2Ot | yfjdedet otsds dz@ Isj Miso'Odejs d RO G Is S dIs € mizjls s toi ¢
d dzd y dquy"tedds M Is dzO M I Offistg tssdg™ dz0O 0O My W¥WeCEMdttOd 9oi tn
(. dzOte. sjiMmMssa ®© Cdzj s O) , LO HO Mmj EkEBJjHd o jW
tcjLzdzsOlsdIlsy MO ftsdztsy dlsj dzded ftetsdzw dzOIsSO tsB R 9o O O
Blzs ¢  tc ©. vsJMlsseadlsy SCdzjkt¢d W®BsecOls HO BI HOIL { tsdz
fesdW z2OsO d MO kBjHJjdd © kM JjrO dz2O J Sy Jted o3 dz
vftcOQodzj dzdjIsts dz2O IsjLd Ctedlsduyded o) ftesmd SCtodd ¢
RHJdsdW dydteOdzdIsj § zdzls izt dzcfize datis fr) ldstise0 jozin dz tts dc i@ jy if IS dizdza
MO Mtej HiMlse BIsts, ytejr SEjbts My toMmisdecOls odMmtst d
ftoslsdo j dz Mz y©2 Mmi h jMmisoako Ol dhtsects ctcOoadlsOydts
ol todzOIls dzj " OIsO 9o dL - SH s { depsijdzdiit s dy)fdo ojdz] lsisla]
ftcjotecl O IjBtedwIlsO o tj Odzdzetsls.

ltejHMIsOe jdzd sy bdisdzsedd dz20 tSttcOdzdL Oyd sdzdzOIs ©
BdzdL Sd dijyHE Mmd, dzts HOWJjtej dzydteOls d f§sMmisOow
St OdzdL OydtsdzdzOIs© Sl dfis@ tc @ d M4 j dOAsededfye@® dzd d L d3d to
St OdzdL Oydtsdzedz® CEZzdzlskzte® M tstcjH twWOL dzdydedlsy dL mdz
sOCIss Mj odxyHO, ftsojyYydlsts dqLMmdzj Htseo Olsj dzd Mmd3w |
ftesOCIsdo dzisists fsojHJded | Zz0 MazEy disj dzdls fdg®@ Mo 8
ddzdydOlsdo detsmisls©, M YyjlsOdes M stedj dz2sOyYydwiso ¢Ci o3
sOCi o Isdf tttcOddL Oydtsdzdz0 CkdzlskzttO, (Wil sy
Czdzskztc O, HOo Oh O ol LBy desMils L O &BOSCHdBOdZAZO dL v
z dgfed v . U . rg2dz d ¢. sdJdziHd BitejHJdwvIs d&jlsO¥W tstecd
CObts Mddzsoa ©, © s. sOBjtei dz d . skdde v dzOtedyOls
Cdzlsztc® ftoJHY BAZOGO Isi tef] dai ZzO 9o L i3ty detsMmisd
stcc Odzd L QUajWHISHBO cLGBzj] dzO desosol o9 jHjdzdW, dzO® datse Isd

! R. Beckhard and R.T. @Fis, Organizational transitions: Managing complex chanfee@., Addison Wesley,
1997, p. 77
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dzsod dzd"hd o f OLOtdtslsts ftosmisteOdzmisots. [Is Htelkzc O
CoRf jlsj dzlsdatsisd s j ) Ml ujls Oded j ) o stej " dzOls O
oL OdBstsls dzsh j @ WisEOts @fls dg@D sodtilsL € O 1 toj H j d2slszy 3@y ¢
Misjfjd @Ofskd" LO §OltedOttn Oddedw Isdf§ fj dsj 2 Mise
JLMdzj Hse Olsj dzd W 1 toj & jodz s o &) 16 ®rfj dexlp J Szt § Pdzdskz B C
ki 2 COkt tsdeso dzofvdst HO Qo jOddly Isjs aiO Pl Od Bssls dzsh j da
20 ftskdottejydilbts &jiyHEz vyjddshsddls ftjHf sy
fsHHI toy Odzj Ists O 2 jtwOten dydsdlsj slsdztsh j dad v 9 i
fso jHjdzd jIsts dzO Mi Stekzndedydlsj,, s HjtHEEO ) Iscta CadrOs o G
yj dzdesilsdzdlsy ftejHisydlsOdedy Ci B o do" dzOlO e j +
GjLEdisOdlsj, © Mmihts d Cid Bl teL OO ©BteOld&O

St Odzd L Oydsdzdz® Sk dzskztsO.
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s OBdzd yo (BB jdad §

dz0

Isd § 5o jdafju dad:lzjdzls e dfn dzJf Hetsfo

foguna

1982

1988

1993

1994

1997

1999

ABmop

T. Jduaan u
A. Kenegu

J>k. Bonendeng

“. Xengu

V. WHaagop

@. Tpomne-
Haapc,

“H. XemngoH-
TopHLP

K. KamepoH u
P. Kyun

Viamepenus u TunoBe kyamypu

floaam cpeuly manovk puck.
Bvopz3a cpeuwy 6aBHa o6-
pam+Ha Bpo3ka.

foanam cpeuy manovk puck.
Bop3a cpeuy 6aBHa 0o6-
pamHa Bpuov3ka.

CBo6o0oga cpeuly KOHMPOA.
Hacouvwenocm kKom 3agadua-
ma cpeuly Haco4YeHocm
kKom xopama.

AkmyanHocm cpeuly Bou3-
Mo>kHOoOCIm.

NuvyHoOocMmMHa cpeuy 6e3-
AUuYHA OoOpueHmauun.

EzanumapHocim cpeuly ae-
papxus.

Opuenmauusa KoM AUYHO-
cmima u cpeuly opueH-
mauuakomnMm 3agavama.

NBkaBocm u cBo6oga
cpeuly cmauaHoOCM u
KOHMpoOA.

BompewHa opueHnmauusn
cpeuly BvHwWHaA opueHma-
uuA.

Bucoka cmenern Ha puck u
H6oop3a o6pamHya Bpuov3ka

Bucoka cmenen Ha puck u
6aBHa o6pamHa B8puv3ka

Hucka cmenen Ha puck u
H6vp3a o6pamHa Bpos3ka

Hucka cmenen Ha puck u
6aBHa o6pamHya Bpoaka

fronam puck c H6vbp3a o06-
pamHa Bpuos3ka

flonam puck c 6aBHa 06-

pam#Ha Bpo3ka

Manvk puck c o6~

pamHa Bpoz3ka

6ovp3a

Manvk puck c 6aBHa 06-
pamHa Bpos3ka
KoHmpoAa c© Haco4deHocm

kKom zagavama

KoHmpoAa c© HacodeHocm
Kom xopama

CBo6oga ¢ Haco4YeHocm
Kom 3agavama

CBo6oga ¢ Haco4dYeHocm
Kom xopama

AkmyanHocim c 6e3auvuHa

AKmyanaHOCITI C AUYHOCIM-
Ha

Bou3amo>KHOCIM € AUYMHO-
cmHa

Boamo>kHocm © 6e3auvuHa

EzaanumapHoOCim € opueH-
mauusa Kom 3agavama

Ez2aanumapHoCcim C OopueH-
mauusa KoM AuvHOCMMa
Mepapxusa ¢ opueHmauus
Kom zagavama
Mepapxusa C opueHmauus
Kom AuvHOCcMMa

MNB8kaBocm ©¢ BoHwHA
opueHmauun

NeBkaBocm ¢ BompeuwHa
opueHmauusn

Mepapxusa ¢ BobHWHA Opu-
enmauusn

Mepapxusa ¢ BompeuwHa
opueHmauusn

Memadopu

cunoBa

»3ano>ku kom-
nanuAama,,

~3gpaBo pato-
mu, agpaBo ce
3abaBanaBaq,,

kKyamypa mun
npouec

6easzboneH
ombop

kayb6Ha

akagemun

kpenocm

kyamypa Ha
Baracmma

kKyamypa Ha po-
AAama

kKyamypa Ha 3a-
gavama

kKyamypa Ha
AuvHOCMIMA

kKoHnmpon

compygHu4e-
cmBo
kyamuBupane
komnemeHm-
HOoCcm

pakema Hocu-
men

unkybamop

auadbenoBa kyana

cemeuHa

agxokpamuuHa

knanoB8Ba

nasapHa

aepapxu4yHa
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RLMdzj Htse Ols j dzd Is j MO ¢doylsd JHddzdzd o d3dzj ded j Is
fteslsdotstej ydoe d Y J dedets i ls dzd sted J dzsOydd sftcj Hj d
stcc Odzgd L Oydosdedzg® S kEdzlskteO. uvtsL d Isd fo tsHizy digPdzGdsly dEQ dE
slsesotstcd dz2O0 ftojHdLOodEC Ol dziflseo OO dz20 dgj ftej €1 fMd
Zmy 4 b dats M tcOo v dzj f CsdeS Etej dzydw s 0. {ted | dzls C
oLOdBslsdetsh jdzdWIsO oi 8 9l Istojh dzOIsO Mtej HO dzO stc@
Cl &3 MlsOB d dzdztsdusg v dng QdeisloOmlz dg©@ tedMS o G tsHHI oy Odzj
9 dgh dzOIsO Miej HO, HijljteddddzdteOls Isdf tttcOdzdL Oydtsd
sOisjtel dz d t. skddz SOt 2jtcOtendydzO, Skdzlsztc©® dzO
tesdzv IsO (vy. mj disitgdd Odzduityfd salafiza® Ckdzlskztc©O® HEts ¢ tsdzw d3c
sdf d ydzOls© B® tetsCteOlsd ydz0 wtec OdzedL Oydw. A. vieiYf
MstczClskztcOO dzO oL Odistsisdetsh jdedWIsO 9 9 ol Istejh
ZOf sHBBW o Ohd IsjLd o d®OIstcdOtcn Odzdetslsts fj dzj 2 Mls

1JiLOodMmMdis tsls tOL dZdydwilsO o dzOd d3j detseo Oded W Is ©
Czdzsztc® ( dLf sdzL 8 Oded Is § ki sOW sted, ) st dfnodsd
CsdeS EtedtcOn dlIsjy MJ yd dedesmisd MJj dzOBdz6 HO9O O G BdzW Ais
ol ftotsMmi L MdzZDHo Odzj Ists d HdOc desMisd ydteOdzj Ists dz0
ftej HYBYdIlsOdegd o Btcc EdALLISOsy Jdz@zdzBB Dt t€, Haddlso@ff® id dz
[ Y j BB dzOfi dzdets HO Mmj Mi cdzOmMddz | odyHOM ss dzO o
swhn Idftsej SCkzdids@lde dgfH MOkzjjdglsadgH o tstecOdzdL Oydd|
slsyjlsdzdots fyj dzOBdz¥ HO9 Ols HtsdBd dZOdalsdzed tsted j dagls Oyd d
otsHjhd o o jHjddjlsts dzO tslsHj dzdedlsy rtstc®, Gtk d
yw dzts.

RLotsHd d fHttf st ¢d

[EOddL OydsddzOlsO Cbdskw® o Alsjddjthlss slsts
fesdY dzO, des dzedHjtedlsj HEsEOls HO fooddvvwils ddd d
ftesydfm dai 4 difmjdz dedlsts dBsyy HO Mmi ¢sMmisdceda
CbdzbztcOl 0. 2flctsdgistisdsO dag® 5, Ctjlsts Mj §oHYjtelksOo
ptoj Bjlsts dBsyj HO JBO esdzdwdedj o) Rl BEcOdkdLOYyds
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1 tod ostsH | dzd e Odzj ls[ts BJj tog O dgtsl o HiS@ S jlsdsj B®H § sSL o sdzd  dac
Sflsd BOdzdets tej " jdedd ddzd HAQJH s Oo di OF Hdzj fds@ f ddigist
ZO sOCBse0O tjh jddyg .

VMMss2ydeo OO Al &ZMC O e OddL Oydwyw Mj OOk
dlstczCIskztcOls O, EMlsOdetseo j dzd sy ftcOCIsdCd, ttteOdzdL Oy
ytej L SCtsdbts My Bddddo. fedH @ds @ d ¢ zitkjztzis sB®] d2O R s
Mo Ml ftedyOmisded ¢J &3 MistwOlsjedud MEdisy Wdtedsj ded
1 0dzdyj J Stsdefj demMkm 5 tslsdetsh jdedj dzO tesdzdlsy
HJ W ddzd te Odzd . [Mdeseo dzd v Is $EHEBEMH 20 o 6§ z dzdejj dedi i ¢ Kz
Hj2desfisd d Mdekztew o Odzj ZO0 JWdSOMmdesls, Ytej L
MistckzC skt O. Il stejh dzOISO MjHO My ~nOOCIsjtedL (t
stdW tesdzlsOydwisO d CtdWdzdCisdlsy dai Mmimisks®Odz]itc dfet® Is
ftedtstedlsjlsdzO L O Atlsj dzlh¢ OIsO st OdzdL Oydw tsls ted fr
BdLdzjfp Mj Hodyd s ftojHoOtedlsj dzdes H W Jded teOded
&ZOMmMtsyd dzd CJ &3 ftsHHI tey Odzad dzO MIsOlskzC o BISts.

RLMdzj Ho Odzj sts He MgzBEOEHY M OB Pdets TR HEZO 1226 yw
MistcOdzO. A BCIisfig@dzi§f CasijtesltedL Oydw ls 3 HB 5 LeojLH(
ol 9 oMmMj¢d BBA&OMIsjd cttOH, COCIk d ol o oMmMdySd s
dmststedyd MSd yj dzstetsg jJ .S szigdzjliDe QiggjfilsicyOsisfds j L 201
dzOf ttOo j dats dzd ydets tsls d3jdz, CObts Bjhj HBEo e ] dats
fEmMdzOr jJ OfEdled @QedH 300 ~"tlsj dzO d dL tcOBftgdsid.m d3y O Is
Yyd zs 0 CsdzmlstczdtcOn OdeC  pOHBB ] A OB st bisfy@Bkz dzf t5 @ b
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